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The home stretch

LAILA DERAKSHANIAN/Daily Titan
Students study in the Titan Student Union in preparation for final exams. The TSU is open for late-night cram sessions.

Discrimination lawsuits plague 

By ContriButing reporters in 
CoMMuniCations 335 
special to the Titan

It was late March when Sam 
Rodriguez and Michael Suarez 
stood alongside the fountain in front 
of Langsdorf Hall. 

The two men, along with their 
lawyer, were being interviewed 
about the pending lawsuit they just 
filed against Cal State Fullerton 
alleging racial discrimination.  

As a spring breeze sprinkled cool 
spray from the fountain around the 
three men, Silas Abrego, the associ-
ate vice president of student affairs, 
approached Rodriguez and draped 
his arm on his shoulder.

Pushing it off, Rodriguez said, 
“We are not friends.”

To hear the plaintiffs tell it, CSUF 
is far from being a multicultural bas-
tion of diversity and actually con-
dones institutional bias.  Their law-
suit, filed in Los Angeles Superior 
Court, alleges that, among others, 
Robert Palmer, vice president for 
student affairs, “used his position 
….to harass, discriminate, intimi-
date and retaliate against each of 
the plaintiffs because they were 
Hispanic.”

Besides Rodriguez and Suarez, 
four other Latinos joined in the 
suit.  About one-quarter of CSUF’s 

estimated 30,000 student population 
is Latino.

Emblematic of the sensitive 
issues raised by the lawsuit (two of 
the men accused of discrimination, 
for example, are black), university 
officials unanimously declined to 
comment.  

“I can’t talk about a lawsuit under 
litigation,” Palmer said.

During an intramural investiga-
tion of similar charges made last 
year, university officials vigorously 
denied any discriminatory behav-
ior and pointed to the levels of 
racial diversity found at all levels on 
campus.  President Milton Gordon 
said in a letter that was part of 
the 2001 investigation that CSUF’s 
track record on hiring and promot-
ing Latinos “places the university 
among…the top in the country.”

The lawsuit has escalated an 

ongoing debate: Is CSUF failing to 
treat some of its own fairly despite 
its claim as a color-blind meritoc-
racy?  

Or are disgruntled employees and 
former workers playing the race 
card for personal gain, jeopardizing 
legitimate causes down the road?

The latest lawsuit doesn’t specify 
a monetary remedy; but in the past 
two years the university has settled 
four lawsuits, shelling out about 
$1.3 million in claims.  

Three of the lawsuits alleged sex-
ual harassment, according to the Los 
Angeles Times.  CSU has a track 
record of settling such cases out of 
court. 

 In April, Cal State Monterey Bay 
settled a similar lawsuit, granting 
three Latino employees $1 million 
in cash and $1.5 million in scholar-
ships for low-income students on the 

Central Coast campus.
Fallout over the lawsuit could 

tarnish the university’s image and 
weaken its recruiting efforts among 
prospective students.  

Last spring, for example, a group 
formed by Rodriguez staged a dem-
onstration in front of Langsdorf 
Hall. 

Protesters carried signs and 
shouted, “Si se puede!” (Yes, we 
can!). The protesters were captured 
by news cameras as high school 
students on a university tour tried to 
make sense of what was happening 
on their potential campus.

Moreover, there’s always a need 
for qualified faculty, so current or 
potential employees might look 
elsewhere.  

Another unintended consequence 
could see copycat students or 
employees trying to capitalize on 

the strained ethnic atmosphere by 
filing false claims.

Rodriguez, a graduate student, 
has dipped into the racial well sev-
eral times in the past three years.  

In 1999, he filed his first dis-
crimination complaint, citing intimi-
dation by his former department, 
Enrollment Management/University 
Outreach.  

Later, he founded the Committee 
of Accountable Management, osten-
sibly to monitor any mismanage-
ment on campus.

According to the current lawsuit, 
a hostile work environment made it 
impossible for the plaintiffs to do 
their jobs. 

They also accused the administra-
tion of covering up the results of 
investigations and of imposing a 

nLITIGATION: A group 
of six former and 
current employees 
claim the university 
treated them unfairly
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MBA students 
win first place

By saBrina sakaguChi
daily Titan staff Writer

Up against some 50 teams from 
250 universities and colleges, a 
Cal State Fullerton graduate team 
recently came away with its fifth 
first-place win in seven years for the 
College of Business Administration 
and Economics.

The five-member team spent 
about 1,100 hours reviewing, ana-
lyzing and critiquing all the busi-
ness aspects of Cool Jet Systems, a 
local manufacturing and machining 
company, as a part of the annual 
Small Business Institute Directors’ 
Case Awards.

“The major benefits for our stu-
dents is to give them a real-life 
business experience which serves 
to integrate all their course work 
before they leave the MBA pro-
gram,” said marketing professor 
Paul Hugstad. “They develop not 
only an appreciation for how the 
various business functions must 
work together, but also the prob-
lems of actually getting companies 
to accept and implement their rec-
ommendations.”

Initially, the case study is part of 
the capstone course for MBA stu-
dents, BUAD 591 Comprehensive 
Business Management. 

Through this course, graduate 
teams spend a full semester focus-
ing on a single company and even-
tually present recommendations for 
improvement at the company.

“It is a real tribute to the skills 
and motivation of our MBA stu-
dents, who bring an interesting mix 
of prior business experiences with 
them into the program,” Hugstad 
said. “Their talents, combined with 
the curriculum they have taken, 
along with some guidance through-
out the consulting engagement have 
led to a very successful program, 
where companies and students both 
benefit.”

Learning how to accurately ana-
lyze and consult is the key lesson 
for students.

“The greatest challenge was that 
we had to balance what our clients 
wanted versus what our professors 
wanted,” said team member Cho-
Nghiep Ho.

The recent graduate said the 
clients wanted a marketing plan, 
while the professors expected a 
comprehensive business plan that 
went beyond marketing.

But he said that he doesn’t regret 
the hassle.

“I gained a lot from (the course), 
it made me relearn everything in 
my MBA program in order to fig-
ure out real-world solutions,” he 
said.

Pleasing both client and profes-
sor was not the only challenge team 
members said they had to face.

“The greatest challenge as an 
individual was the trust factor,” 

nCOMPETITION:  A 
CSUF team ranked 
No. 1 for the fifth time 
in the Small Business 
Institute Case Awards
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Survey reveals company’s economic optimism

By saBrina sakaguChi
daily Titan staff Writer

As news spread about company cut-
backs and high unemployment, some 
local business executives are opti-
mistic for the next quarter, according 
to a recent survey conducted by the 
College of Business Administration 
and Economics.

Some 67 percent of the 109 respon-
dents of the Business Sentiment Survey 
said that they believe the overall activ-
ity of his or her industry will remain 
stable in the third quarter.

“(The) O.C. economy is highly 
diversified and therefore resilient,” said 
Anil Puri, dean of the college. “It has 

suffered less and is recovering better 
than many other regions.”

Puri, who is also co-director 
of the Institute for Economic and 
Environmental Studies, said there is a 
need for surveys focusing on the local 
economy like the CBE survey.

“There is little information on the 
state of the business and economy that 
is available on a timely basis,” Puri 
said.

In a recent column, The New 
York Times market analyst Gretchen 
Morgenson said there definitely is a 
need and a desire for accurate eco-
nomic information more frequently 
throughout the year.

The spring survey looked at how 
well companies did in the previous 
quarter and executives’ forecasts for 
each company and industry.

About 24 percent of the respondents 
represented financial service compa-
nies. 

Other industries represented includ-
ed business services, manufacturing, 
real estate, auto, computer, construc-
tion, health care, marketing and retail.

Surveyed companies with annual 
sales or gross revenue above $100 
million was 27 percent, while the next 
largest group of companies, 23 percent, 
had less than $1 million.

The largest group of respondents, 
25 percent, had between 101 and 1,000 
employees.

“Presently, we are working with all 
companies that will participate,” Puri 
said.

According to the survey’s final 
report, only 14.6 percent of the 745 
“valid surveys” sent were returned.

But Puri is confident in the survey 
results and said the survey was a good 
indicator of the future of the local 
economy.

“(The survey) is also consistent with 
other data that we collect on the state 
of the local and national economies,” 
Puri said.

A slight majority of companies sur-
veyed (49 percent) saw an increase 
in sales and revenue in the second 
quarter.

Although 39 percent of the respon-
dents said there was an increase in 

operating profits before taxes, the 
majority had small to no change in 
staffing levels, equipment investments 
or labor costs.

When asked to make forecasts of 
external factors in the next quarter, 
64 percent said, the overall economy 
is the most significant facing their 
companies.

Government regulation fell second 
in significance with companies at 16 
percent.

Despite a majority concern with 
external factors in the overall economy, 
63 percent of the respondents said they 
expect their own company’s gross sales 
and revenue to increase somewhat in 
the next three months.

“It is positive, but growth will be 
slow in the first half of the year,” Puri 
said. 

“The survey respondents said their 
revenues and profits were higher but 
there will be slower improvement in 
employment.”

Puri was assisted by Lee Cockerill, 
research associate at the Institute for 
Economic and Environmental Studies.

nFUTURE: A report 
stated that several 
businesses will be 
stable or improve with-
in the next quarter

After watching
surfers, a student

realizes her passion
for photography

—see Perspectives, page 
6

SAbRINA SAKAGUCHI/Daily Titan
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Cal State Fullerton 
professor earns 
national award

Chair and professor of counsel-
ing at Cal State Fullerton, Jeffrey 
A. Kottler, was the recipient of the 
American Counseling Association’s 
2002 professional Development 
Award at the organization’s recent 
annual conference in New orleans.

The American Counseling 
Association is the world’s largest 
private, not-for-profit organization 
for professional counselors with a 
membership of more than 50,000.

The CSUF professor was rec-
ognized for developing techniques 
and systems that have strength-
ened, expanded and improved 
benefits to clients.

Kottler has conducted training 
and workshops on counseling 
throughout North America and has 
translated North American counsel-
ing concepts to Asian groups in 
the philippines, hong Kong, China, 
Nepal, New Zealand and Australia.

The recipient of two Fulbright 
Awards, Kottler has also authored 
more than 45 books on topics like 
professional ethics, counseling 
theory, and group leadership.

Kottler joined the CSUF faculty 
in 2001 and earned his doctorate 
in counseling from the University of 
Virginia.

Class of 2002 marks grand 
achievements for CSUF 

community

The 43rd annual Cal State 
Fullerton graduation commence-
ment will mark the largest graduat-
ing class in the university’s history.

with close to 7,900 students, 
including January graduates eligible 
to participate, the two-day ceremo-
ny will celebrate the achievement 
of students graduating with their 
bachelor’s and master’s degrees.

The university-wide ceremonies 

will begin at 8 a.m. both days on 
the sports field north of the Titan 
Gymnasium.

Keynote speakers will 
include U.S. representatives 
Congresswoman Loretta Sanchez 
(D-Garden Grove) speaking 
at the June 1 ceremony and 
Congressman edward R. Royce 
(R-Fullerton), who will speak at the 
June 2 ceremony.

The ceremonies will be broad-
cast live on the Internet via www.
fullerton.edu and will also be aired 
live on Channel 67 in  Fullerton, 
placentia, Santa Ana and Seal 
Beach. It will be aired on Channel 
36 in Yorba Linda and 37B in 
Garden Grove.

No tickets will be needed for the 
all-university ceremonies but open 
campus parking will be restricted to 
those who carpool (three person or 
more per car) and those with handi-
cap license plates or placards.

CSUF offers summer 
fun for youth 

Being offered by University 
extended education and 
Associated Students Recreation 
Sports, summer camps for chil-
dren ranging form six months to 
14 years of age will be open from 
June 17 to Aug. 16.

Art camp will offer children ages 
7 – 12 the opportunity to explore 
the world of art, drama and creativ-
ity through painting, making books, 
ceramics and dramatic activities 
while Arboretum Adventures will 
provide opportunities for hands-on 
exploring of a variety of animals, 
insects and plants in the Arboretum.

other camps include writing 
Camp, Rookie Camp, The Free 
Agents Camp, Learn-to-Swim 
Camp and the Titan Youth 
Gymnastic Camp plus other spe-
cialized sports camps.

For more information, contact 
(714) 278-2611.

CALeNDAR oF eVeNTSCALENDAR OF EVENTS
Community

The UCI Department of Music 
presents the UCI Symphony 
orchestra at the Irvine Barclay 
Theatre June 6 and June 7 at 8 
p.m. Tickets are $12 for general 
admission and $10 for UCI faculty, 
staff, alumni and seniors and $8 
for UCI students. For more infor-
mation, call (949) 854-4646.

The Muckenthaler Cultural 
Center in Fullerton will have the 
Muckenthaler walkabout June 8 
and June 9. 

This is a non-competitive 6 
mile or 3.1 mile casual walk. 
participants can sign up on either 
day and start to walk from the 
Muckenthaler Cultural Center from 
8 a.m. to noon. Cost is $2 to $5 to 
participate. For more information, 
call (714) 738-6595.

The Buena park Fine Arts 
Department will start its sum-
mer program with the Youth 
Theatre’s production of “Guys and 

Dolls,” June 6 through June 15 
at the Buena park high School 
performing Arts Complex. Ticket 
prices are $8 for adults and $6 for 
seniors and children. For show 
times and further information, call 
(714) 562-3844.

The La Mirada Theatre for the 
performing Arts presents the funny 
playwright “King o’ the Moon” June 
7 through June 23. Tickets are 
$35 per person. For show times 
and further information, call (562) 
944-9801 or (714) 994-6310.

The orange County 
performance Arts Center presents 
the concert “Brahms, Mahler & 
whitacre,” June 2 at 7 p.m. in 
Segerstrom hall. Tickets are on 
sale in the Titan Student Union. 
For more information, call (714) 
278-2468.

The UCI Department of Music 
presents the UCI Jazz orchestra 
at the Irvine Barclay Theatre 
June 5 at 8 p.m. Tickets are $12 

for general admission and $10 
for UCI faculty, staff, alumni and 
seniors and $8 for UCI students. 
For more information, call (949) 
854-4646.

Campus

The Arboretum will have a 
workshop on how to grow the 
exotic tropical tree “Alluring 
plumeria,” June 8 and June 10 
at 11:30 a.m. The fee is $7 per 
person and $5 for members. For 
more information, call (714) 278-
3579.

The Arboretum will have a gar-
dening class for children ages 10-
12 where they can learn to make 
plant food at home. The class will 
be held June 1 from 9:30 a.m. 
to 10:30 a.m. The fee is $3 per 
person. For more information, call 
(714) 278-3579.

The Arboretum will have 
an “Award-winning home 
Composting workshop” where 

participants can learn to maintain 
a home composting system June 
1. The fee is $7 per person, $5 to 
members and it is free to residents 
of sponsoring cities like Brea, 
Fullerton, La habra and Santa 
Ana. Call to reserve a space at 
(714) 278-3579.

The TSU will have its All-Night 
Study program through May 31 
and will be open 24 hours. All 
areas of the building will be open. 
For more information, call (714) 
278-2468.

The TSU Underground has 
free bowling every Thursday from 
3 p.m. to 7 p.m. Shoe rental is 
$1.50. For more information, call 
(714) 278-2144.

The Titan Tusk Force meets 
every Tuesday at 5:30 p.m. in 
TSU 259. For more information, 
call (714) 278-2468.

The pollak Library will host the 
exhibit “Kimono: The wearable Art 

CALeNDAR oF eVeNTSCOP bLOTTER
Monday, May 20

public Safety received a call 
for assistance off campus from 
1461 North placentia No. 35, 
at 7:16 a.m.

At 9:41 a.m., a white car 
blocked a gold Nissan in on 
Langsdorf Drive near Nutwood 
Avenue. when police arrived, 
the Nissan managed to get out.

At 1:51 p.m., police got a 
call from the second floor of 
the library about a male sitting 
at a computer terminal viewing 
pornography.

Tuesday, May 21

A habitual parking offender 
was spotted in Lot K at 8:35 
p.m.  The offender’s six tickets 
totaled $240.

The south side of the library 

reported vandalism to public 
Safety at 9:58 p.m.  Graffiti 
was on stalls of the men’s rest-
room.

A suspicious person was 
reported to public Safety at 
6:04 p.m. in the men’s locker 
room of the physical education 
Building.  A hispanic male, 5 
feet 7 inches tall, 180 pounds, 
wearing a beret and a red 
sweater carrying a green back-

pack was walking around the 
locker room.

Wednesday, May 22

public Safety spotted a 
habitual parking offender in Lot 
e, Row 30 at 10:42 a.m.  The 
five tickets on a tan, four-door 
‘86 Mercedes totaled $200.
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Students learn to use proper 
Commonly Used Emoticons 

on the Internet:‑

:-)-Smile‑‑ 
:-x-My lips are sealed 

:-o- Surprised

:-D-Huge smile 
:-/-Perplexed 
>:-( Angry

:-(-Frown 
:-*-Drunk }
:-> Devilish 

;-)-Wink 
:-{}-Kiss 

o:-) Angelic

:’-(-Tears 
:-P-Sticking out tongue 

Commonly Used Abbreviations:
LOL:‑Laughing out loud 

ROTFL: Rolling on the floor laughing 
BRB: Be right back
BTW: By the way 

GMTA: Great minds think alike
PLS: Please 

By Christina guerrero 
special to the Titan‑

-
A common homework assignment 

for an introductory computer science 
course is to send an e-mail. 

However, many students don’t know 
how.

“Only half of the students (in a typi-
cal class) send e-mail properly,” said 
Cal State Fullerton computer science 
professor Donna Kastner. 

The most common mistakes stu-
dents make when sending e-mails are 
forgetting to add their name and not 
writing in complete sentences, Kastner 
said.

Unfortunately, computers do not 
come with an instruction manual 
explaining how to send a proper e-
mail message. Today, there are various 
explanations on the right and wrong 
way to send an effective e-mail mes-
sage, known as “netiquette.” 

“The basic principle is to treat others 
as you’d have them treat you, or ‘The 
Golden Rule,’” Kastner said.

According to Audrey Glassman, 
author of “Can I Fax A Thank-You 
Note?” e-mail, which should be single-
spaced with double-spaced paragraphs, 

must be written in complete sentences 
and have proper spelling and grammar. 
Messages should be kept to a mini-
mum, but should also include a proper 
greeting, body and closing. 

Subject lines should always be filled 
out, even if it is to summarize the 
body of the e-mail, because ones that 
are empty are usually overlooked and 
deleted.

Extremely long messages should 
include the word “long” enclosed 
in parenthesis in the subject line, 
Glassman said.

“It’s also a good idea to use upper 
(and) lower or all lower case when 
typing your subject heading,” she said. 
“E-mail veterans know that subject 
headings typed in all caps are the mark 
of junk-mail messages; they’re likely 
to delete such messages without even 
opening them.” -

Never write an e-mail in capital let-
ters because it appears as if the person 
is shouting. 

Signature files, which are found at 
the end of an e-mail in place of a letter-
head, usually contain a name, profes-
sional information and contact num-
ber or e-mail address. Signatures that 
contain other material besides contact 
information, like a quote, should not be 
used in business situations and should 
be less than four lines, Glassman said. 

E-mail responses vary, but one 
should usually be given a couple of 
days to reply. According to Judith 
Martin, writer of “Miss Manners’ 
Basic Training Communication,” it 
is inconsiderate not to reply to any 
form of communication including 

e-mail, which should be responded 
to as soon as possible- except when 
one is angry. 

One should give a brief confirma-
tion when receiving important mes-
sages. Business-related e-mails should 
be specific about response time and 
information being requested, Glassman 
said. 

“The lag time between sending and 
receiving letters can really interfere 
with the flow of an online conversa-
tion,” Glassman said. 

When answering an e-mail, it is 
better to use the reply key, which will 
usually send the original message back 
to the sender in quotes marked by the 
greater than sign (>). This is known as 
a thread or link between the original 
message and the response. 

Abbreviated words are used regu-
larly in e-mails as a type of shorthand 
in order to save keystrokes. There are 
many common abbreviations found in 
the English language that can be incor-
porated with e-mail abbreviations.

Unfortunately, e-mail messages lose 
emotion on screen. 

E-mails intending to be humorous 
may even appear to be hostile to the 
recipient. Those that are misinterpreted 
can result in “flaming,” which is a 
vicious, verbal attack on an individual 
through an e-mail. 

It is usually interpreted on the 
same level as yelling at someone, said 
Martin.

“Body language tells a whole lot 
about people and, through e-mail, faxes 
and memos, you never really know 
what exactly someone is thinking or 

feeling,” said communications student 
Kathleen Usher.

E-mail writers have invented side-
ways faces called “emoticons” or “smi-
leys” that are intended to give cues of 
emotion lost in words, Glassman said. 
They are usually found at the end of a 
sentence to which they are referring. 

All e-mail can be monitored by a 
system manager or broken into by a 
hacker. Unlike a conversation, an e-
mail is reproducible and can be easily 
forwarded, Kastner said.

“Respect the privacy of others. Ask 
permission before forwarding other’s 
mail or portion thereof, unless it’s 100 
percent clear that the person who wrote 
the message will not mind,” Glassman 
said. “Do not give out other people’s 
e-mail addresses and always ask for 
permission before adding people to 
your message list.”

There are some cases in which e-
mail is considered inappropriate, like 
in forwarded hoaxes, Spam mail, chain 
letters, jokes or personalized letters. 
Although the majority of her students 
use e-mail responsibly, there are those 
few who take advantage of the privi-
lege and use it to send homework 
instead of attending class, Kastner said. 
E-mail should also not be used for the 
replacement of personal face-to-face 
communication, like in love letters, 
condolences or to avoid confrontation. 

“You wouldn’t talk to people the 
way people write e-mails today,” 
Usher said. “You still need to look 
professional, act professional, and be 
professional with this communication 
as with any other.”

nINTERNET: proper 
ways to communicate 
through e-mail surface 
with increased use of 
computer technology
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Photojournalist facilitates 

By John paul gutierrez
daily Titan staff Writer

It starts like this.
Don Barletti tore open his Christmas 

gift and found a little camera when he 
was 7 years old.

“I was interested in remembering 
things, drawing pictures,” Barletti 
said. “And I always remember how 
interesting the pictures were.”

His creative spark has led him 
through a multitude of experiences 
– all the way from a curious boy in 
north San Diego with a camera, to a 
tenured Los Angeles Times photog-
rapher in the war-thrashed desert of 
Afghanistan.

But the Philadelphia-born photog-
rapher didn’t catch his creative bug 
until he took photography as an elec-
tive at Palomar Community College 
in San Marcos.

“I started painting and drawing,” 
Barletti said. “But photography was 
a much more versatile way to express 
myself.”

It was the late 1960s and being a 
young adult in a turbulent time was 
appealing and scary. In 1968 Barletti 
was given a notice to join the military. 
By this time he was really starting to 
embrace photography with childlike 
awe.

In 1969 he finished his first photo 
essay just before he was shipped off 
to Vietnam. His subject was the antith-
esis of what he would be going to, 
fighting for – the “Summer of Love.”

“During the ‘Summer of Love’ 
in 1969 I went up to San Francisco, 
Haight and Ashbury, and shot my first 
photo essay,” he said.

In the jungles of North Vietnam he 

was an infantry officer.
“I was in a truck company,” Barletti 

said. “We restocked fire bases. Fire 
bases are these big canons that are 
on hills. We wandered around on a 
truck and I shot photos in Vietnam. 
Everything was interesting to me.”

It was in Vietnam where Barletti 
learned a lot about being a photog-
rapher.

“Being a photographer became 
more of an affirmation of life,” Barletti 
said. “There was death all around me. 
I had to be really observant and watch 
out for the enemy.  It was a lesson 
on observation, because organizing 
confusion is what really matters in any 
situation. It taught me many things 
about survival, to trust myself and 
that’s a big part of photojournalism.”

When his yearlong tour of duty 
finished, Barletti left Vietnam – its 
jungles and death, its confusion and 
pictures – with two Bronze Stars.

He returned home and left for 
Europe for a year with his wife.

“We went to 19 different coun-
tries,” Barletti said. “North Africa to 
Scotland and everything in between. 
We had a ‘63 Volkswagen bus, we 
were the quintessential hippies. It was 
so liberating. We lived on $5 a day, 
lived by rivers, out in the country, a 
couple nights by the Eiffel Tower, 
Turkey, Greece and Spain.”

His return from Europe meant get-
ting a job.  

His first job was with the now-
defunct Vista Press.

“The Vista Press was my first job,” 
he said. “I started doing stories that 
interested me. I had a lot of freedom, 
and I wanted to see my name in the 
papers. I wanted to tell people some-
thing.”

His most celebrated story was that 
of a Tijuana orphanage.

“Six months after the story, all the 
children I photographed were adopt-
ed,” Barletti said.

He moved on to the Oceanside 
Blade Tribune, his first daily news-
paper.  

From there, he worked for the San 

Diego Union Tribune where his area 
of coverage was all of San Diego 
County.

After four years at the Union, 
Barletti had the chance to move on.

“The LA Times opened a San 
Diego edition,” he said. “After a cou-
ple years they had an opening.  And 
now my beat was California, the west-
ern United States, Mexico, Central 
America.”

“Now it’s the world.”
Sept. 11, 2001.
“I was on my way to a story going 

to the Mexican border, 
ironically it was about 
the frustrations of wait-
ing in line,” Barletti said. 
“I was in the car listen-
ing on the radio, but it 
was when I arrived at the 
man’s house in Tijuana  
for the story [that] I 
saw the TV, I almost 
collapsed in fright. To 
see those buildings was 
nothing like I saw in 
Vietnam.”

His duty was now to 
cover the border, which 
the National Guard 
closed.

Barletti now was on 
the forefront of news 
gatherers.  Being a vet-
eran with his abroad 
experience, he got the 
call.

“Two weeks later 
my boss asked me to 
get visas to India and 
Pakistan, I immediately 
began to pack,” Barletti 
said. “Every minute after he asked me 
to get the visas I asked myself, do I 
really want to do this?”

He was ready; he had been in a war 
zone before and was taught the finer 
points of using a satellite phone.

“I immediately went to northern 
Pakistan. I had a 20-hour flight from 
Carlsbad to Los Angeles to London 
to Islamabad,” he said. “I met up with 
two reporters there, bought a Pakistani 

cell phone and got squared away. We 
hired drivers and translators or ‘fixers’ 
as they are known in the local scene 
in Islamabad.

“It was the most different place I’ve 
been in my life,” he said. “I started to 
grow a beard and wore the local dress. 
A Shalwar, which is the long shirt that 
goes to the knees and Kamis, which is 
the baggy pants. I wore a turban and 
wool cape and scarf. It was October 
and the nights were cold but the days 
were dry and clear.”

He drove from Islamabad to the 
Afghanistan border, but 
was unable to get in 
for six weeks.

“There were gigan-
tic refugee camps on the 
border,” Barletti said. 
“There were thousands 
of refugees in Peshawar 
and Quetta, Pakistan. 
They had anti-American 
rallies from the Taliban. 
In a cricket stadium, 
people burned effigies 
of George W. Bush, 
photographers were beat 
up and robbed.”

After six weeks he 
went to Kandahar. This 
is the city where the 
Taliban first formed 
and which was the 
last Taliban-controlled 
city to surrender. He 
arrived two days after 
the Taliban fled the city. 
Americans bombed the 

Taliban headquarters, 
and the headquarters 
of Taliban spiritual 

leader Mullah Omar.
“I stayed in Kandahar for two 

weeks,” he said. “I expected devasta-
tion, but the only things hit were mili-
tary targets, the bombing was shock-
ingly accurate. The city wasn’t blown 
apart but 80 percent was abandoned.”

This didn’t mean that danger didn’t 
lurk around desert ruins and urban 
decay.

“The camera was a dead give-

away, and people threw stones at me,” 
Barletti said. “I was photographing 
children in Kandahar and some for-
mer Taliban started whipping my legs 
with a stick and hitting the girl. I 
got the hell out of there. There was 
also real danger of land mines by 
Kandahar airport and military com-
pounds. I walked the very steps of 
my guide.”

The scariest thing Barletti saw 
wasn’t violence or destruction – it 
was propaganda.

“I was amazed how propaganda 
was used,” he said. “They thought it 
was the Jews who blew up the World 
Trade Center, and that Osama Bin 
Laden had nothing to do with it. It 
was scary how they could brainwash 
an entire country.”

After those two weeks, Barletti 
careened through the desert sand 
on a 60-mile trek to Quetta on the 
Pakistan border. From there he flew to 
Islamabad, then London for a day lay-
over. He took the Paddington Express 
to Paddington station, then the subway 
to Picadilly Circus where he unwound 
in a pub.

“From all the Pathos to London,” 
Barletti said. “All the people were 
happy and I still had my long beard 
and I was wearing my wool cape.”

That next day he returned home. It 
was Christmas Eve.

Sept. 11 has changed so much, out-
looks, biases, nationalism and the very 
shape of where the globe is heading.

“I’m afraid it might divide the 
world into two sides,” Barletti said.  

“The Islamic world and the 
Christian world. It’s the easy expla-
nation. But it’s easy to simplify the 
hate.”

But this won’t stop Barletti from 
doing his job.

“When I go out on any assign-
ment, do I want to inform the people 
or do I want to affect a change? Most 
assignments I go out and help the 
reader appreciate the subject or issues 
that need to be changed – racism, the 
environment,” he said. “But news-
papers have a real responsibility, and 

nOCCUPATION: Don 
Barletti began his 
career in the military 
in 1960 and now he 
covers the world

“I was 

photographing 
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in Kandahar 
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By Maria ragas
daily Titan staff Writer

Security numbers are used for every-
thing on campus.

But what happens if someone’s iden-
tity or number is stolen?

It takes a long time to resolve a stolen 
social security number, but not only that 
is a hassle.

When people have their ID stolen 
they need to follow law enforcement 
procedures. When a social security num-
ber is stolen, the victim should contact 
their credit agencies so they can put an 
alert on their credit information, said Lou 
Boyd, a customer service representa-
tive for the 800-number social security 
office. Boyd said they usually do not 
issue a new social security number but 
there are some exceptions. They include 
cases of life endangerment or if a person 
is stalked. The person has to show proof 
that this is happening, such as court 
orders or police reports.

But what is CSUF doing to help stu-
dents protect themselves? 

“We are working on a plan with 
CSUF IT (Information Technology) to 
build an ID file that would ‘front’ the real 
data base and provide the ability to use 
another ID number and still comply with 
federal reporting requirements, etc.,” 
said Jim Blackburn, Cal State Fullerton 
director of admissions and records. “I 
am not sure when the new system will 
be ready, but I already anticipate that 
students will have trouble remembering 
an alternative ID.”

Students can petition to have an alter-
native ID number used. Blackburn said 
that less than 1 percent of the student 
population petitions for this. 

Although Blackburn cannot recall any 
stolen social security, Susan Lasswell, 
director of Information Technology 
Communications, said she can.

“Over the years, a number of students 
have reported stolen ID cards,” said 
Lasswell. 

“[But] Titancard technology allowed 
the campus to discontinue printing SSNs 
on ID cards.”

Loan Nguyen supervisor at Titancard 
said CSUF will issue a new ID to any 
person that has it stolen or lost it.

Dangers of 
ID numbers
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code of silence on them.  
Suarez, a former associate dean 

of students now at USC, said he and 
Rebecca Chavez, another plaintiff 
and former associate dean of stu-
dent life, were allegedly targeted for 
bias because they were “high-rank-
ing Latinos” and “more qualified 
than other deans.”  Suarez holds 
an undergraduate degree from Yale 
University and a graduate degree 
from UCLA.

Keith Walden, their lawyer, 
who brought a sexual harassment 
case against CSUF last year, said, 
“Several of these employees were 
long-term employees, perma-
nent employees who had excellent 
records, had received excellent eval-
uations for years.”

Interviews among Latino students 
and employees by several student 
reporters found little evidence of 
outright discrimination.

“I personally have never felt 

discriminated against,” said senior 
Yolanda Gonzales, a child develop-
ment major. 

Others agreed.
 “The environment I work in is 

actually very concerned with treat-
ing everyone fairly and equally,” 
said Adriana Martinez, who works 
at the Children’s Center. “The cen-
ter even offers workshops on issues 
such as sexual harassment, discrimi-
nation and safety.”

Most students of any race or color 
would probably like to echo senior 
Fausto Samaniego.  “I haven’t had 
any discriminatory encounters on 
campus yet—and I hope to never 
experience any,” he said.

    
~This story was reported and 

written by members of the Public 
Affairs Reporting class:  

Angie Aldape, Adriana Alfaro, 
Raquel Cunningham, Duffi 
Finnegan, Veronica Hagey, Yvonne 
Klopping, Mark Migrino, Mariam 
Omidi, Beth Passarella, Cynthia 
Policicchio, Ricardo Sanchez, Jr. 
and Lisa Sleigh
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Kirkland is university legend

By MiChael Matter
daily Titan staff Writer
‑

Her talents and skills are legendary. 
Her boss says the biggest reason she 

transferred to Gail Kirkland’s office was 
to work with Kirkland every day.

Marsha Daughetee, Kirkland’s boss 
and assistant director of the Cal State 
Fullerton Academic Advisement Center 
is dead serious. 

“The true myth on campus, since I 
started six years ago, was that if you 
needed to know anything at all, you 
talked to Gail,” Daughetee said. “I was 
with dean of students, College of Natural 
Sciences and Math and Adult Re-entry 
over a four-year period. I could always 
call her and even if she had 300 people 
in her office, calm or panic, she would 
drop, or make it appear she had dropped 
everything just to help me.” 

The legend walked into the CSUF 
Academic Advisement Center office as 
a temporary worker in 1992 after being 
laid off from Sears. Kirkland did not 
attain her urban-myth cult-like status 
among students, faculty and co-work-
ers overnight, though. Kirkland made 

friends and admirers the old-fashioned 
way — she earned them. 

By focusing her talent and people 
skills on each person she met, by treating 
them all equally, professionally and com-
passionately, Kirkland has constructed an 
impeccable, rock-solid reputation since 
she arrived on campus 10 years ago.

If you have not yet met Kirkland in 
her duties as an administrative coordina-
tor for the Academic Advisement Center, 
you may have met her in class. One class 
at a time over the last 38 years, Kirkland 
has pursued her higher education. 

Kirkland attended East Los Angeles 
College in 1964 and earned an associates 
degree I started college in 1964 at East 
Los Angeles Community College. 

I went to work for Sears and watched 
people get promoted before me because 
I didn’t have a bachelor’s degree — I 
couldn’t move up without one.”

She returned to school to get her bach-
elor’s degree. Off and on, Kirkland pur-
sued her general education requirements 
at local community colleges.

She began at CSUF as a temp in 
the Academic Advisement Center. After 
90 days in the sociology department, 
Kirkland returned to advisement where 
she greets and assists students each day.

“I took advantage of the fee waiver for 
employees after my community- college 
classes made me admittable at CSUF,” 
Kirkland said. “I decided to major in 
American studies after reading the 
“American Studies Papers,” an annual 
collection of papers written by AMST 

majors that an AMST grad student in my 
office had shown me. Having interacted 
with the faculty on occasion, I knew 
them to be for the most part pleasant and 
I fell in love with the subject matter of 
the classes.”

Peggy Filasky is an American studies 
graduate student who has worked in aca-
demic advisement since spring 2001. She 
has had several classes with Kirkland. 

“The slogan around here is ‘Ask Gail 
— she knows everything,’” Filasky said. 
“She is a thoughtful co-worker who pro-
vides holiday treats and birthday cakes. 
There are always at least four or five grad 
students that work in the office and Gail 
insists that we all purchase, and bring 
back to her, the cheapest and cheesiest 
souvenirs that we can find in our trav-
els so she can add them to her world’s 
cheesiest souvenir collection.” 

Filasky said Kirkland always shows 
concern for her fellow students and is the 
first person to take initiative in class proj-
ects. “She is definitely a ‘60s chick and 
has the pictures to prove it,” Filasky said, 
alluding to an American studies class 
about the 1960s they had taken together.

When Kirkland’s current position in 
academic advisement opened up she 
couldn’t wait to relocate, Daughetee 
said.

“Gail goes way beyond keeping the 
general education updates — she is like 
the bible of general education at CSUF. 
That’s her job but rather than keep it to 
herself she is more than willing to share 
her knowledge with coworkers. Gail has 

been the stable force in this office for the 
last 10 years, everyone else comes and 
goes but I could not imagine what life 
would be like for students around here 
without Gail. She is like Radar O’Reilly 
in ‘MASH.’ She allows me to think cre-
atively and to be the best I can be.” 

Daughetee said Kirkland has adapted 
with great professionalism to the changes 
around her in the last year and a half. 

“Gail went from knowing what was 
going to happen every day to ‘I wonder 
what’s going to happen every day.’ She 
has been very supportive. If I bring in 
a huge project that impacts us greatly, I 
don’t even have to ask her. She just asks 
me what I need to have done.” 

Daughetee said someone once told her 
they called another office and were told 
to see Gail because she knows where to 
go on campus and how to get there. 

“She is the one stable person on cam-
pus that I always knew I could count on 
to get me the information that I need,” 
Daughetee said. “Students who know 
Gail feel the same way.”

Daughetee said Kirkland displays the 
utmost professionalism when handling 
students that are not always pleasant. 

“She has never once, as long as I’ve 
known her, shown any outward sign 
of irritation in front of the students,” 
Daughetee said.

Kirkland has not missed a gradua-
tion ceremony since starting at CSUF in 
1992. This time she will be participating 
rather than observing when she walks the 
walk with the class of 2002. 

nPROFILE: Re-entry 
student receives her 
master’s degree while 
working for the aca-
demic advisement 

LAILA DERAKSHANIAN/Daily Titan
A co-worker described Gail Kirkland as, Radar o’Reilly from the “MASh” television series —knowledgeable about everything.
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said finance graduate and elect-
ed team leader Kevin Larson.

Larson said that he had to 
prove to Cool Jet management 
that he could successfully pro-
vide accurate and useful busi-
ness information.

“I had to sufficiently demon-
strate that I was highly capable 
of turning their accounting data 
into bona fide information,” he 
said.

In addition to Ho and Larson, 
graduate students Omar Estrada, 
Caroline Janik and Dennis 
Massey had to learn to work 
with Cool Jet, professors and 
themselves.

The diverse case-study teams 
are composed of students study-
ing finance, accounting, mar-
keting, economics and manage-
ment. 

Ho said these differing con-
centrations might lead to con-
flicting personalities.

“During the last stretch of the 
project, when the deadline was 
approaching, conflicts began to 
emerge among our group due 
to different personality styles,” 
he said. 

“For example, accounting 
people are very task-and-detail-
oriented so they would just 
focus on their parts. Marketing 
people are people-oriented, 
(they) can contribute a lot with 
ideas and the big pictures, but 

we had hard time putting things 
down on paper.”

Larson said that feeling the 
crunch of time affected the 
group throughout the semester.

“We had a very short amount 
of time to accomplish a very 
large task,” he said. “It was like 
trying to fit 10 pounds of sand 
into a five-pound bag.”

But Larson said the team dealt 
with the pressing issue of time 
by communicating, organizing, 
prioritizing and managing their 
time more effectively.

“I have gained an incredible 
perspective on all facets of what 
it takes to operate a small busi-
ness,” Larson said. “To say that 
the experience one gains from 
taking this course is compre-
hensive is an understatement to 
say the least.

“We all came away from 
this experience with a great-
er perspective, understanding 
and appreciation for the work 
accomplished by professionals 
in the varying disciplines of 
our business administration,” 
he said.

Just as graduate students 
such as Larson are satisfied 
with their final experience in 
the CSUF program, administra-
tors and staff feel a sense of 
worth for the curriculum.

“In spite of its heavy work-
load, many MBA students con-
sider this to be one, if not the, 
best course experience in their 
program,” Hugstad said.

WINNERS
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By Maria ragas
daily Titan staff Writer

Tossing and turning in her sleep, she 
could not escape the images conjured 
up. She panicked and struggled to be free 
from her boyfriend, Derek, but she was 
stuck inside her own mind.

“Derek had me under my armpits, 
twirling me around and snakes in a pit 
tried to bite me,” said Stacy Zapata, a 
deputy probation officer. “I woke up by 
the alarm. I woke up Derek and called 
him an a—.”

For some, dreams are composed of 
wonderful images. For others, they cause 
horrific, taunting thoughts exposing their 
most concealed fears. 

Dreams, like Zapata’s, which involve 
snakes, are interpreted in various ways 
among different cultures. 

According to aol.astrology.com, for 
some people, even a picture of a snake 
causes a disruptive fear. In the dream, 
whoever handles the snakes or tames the 
object of the fear is a source of wisdom 
and control. Among Native American 
and Asian cultures, the snake is a symbol 

of wisdom. The idea of wisdom comes 
from the snake’s ability to shed its skin 
and renew itself. From this perspective, 
if one dreams of snakes it is a dream 
of renewal, problem-solving, and good 
news in general. As for Judeo-Christian 
cultures, the snake symbolizes tempta-
tion or spiritual opposition against reach-
ing one’s goals.

Derek Schultz, an airplane mechanic, 
said many of his dreams are of people 
chasing him and he can coast massive 
distances. 

“If I start falling, I flap my arms and 
raise myself back up,” he said.

Schultz said when he flies in his dream 
it feels like he is losing his stomach. He 
said in every dream he never knows he 
can fly until he does it.

“It feels unbelievable,” Schultz said. 
“An adrenaline high.”

Flying in a dream is fairly common 
and can be viewed as a very powerful 
event. Whether individuals choose to 
fly or fly spontaneously in their dream, 
many report a sense of freedom during 
the flight. This event may be attributed 
to the desire to travel or there is some 
danger that requires an escape. 

Running in a dream can be a symbol 
of health and vitality or a means to escap-
ing danger. If in the dream fear is the 
dominant emotion, one may find they 
can either run a long time and successful-
ly escape or fall and stumble, making the 
object of the fear even more terrifying. 

“I have a lot of dreams where people 
are chasing me,” Schultz said. “Seventy 

to 80 percent of dreams disturb me.” 
In some of his dreams he fights the 

perpetrators or they are carrying guns.
According to aol.astrology.com, 

dreams with guns and the symboliza-
tion of them depend on the attitude the 
individual has toward guns. If someone 
is comfortable with a gun, then the dream 
will not have a different significance 
apart from who or what is being shot. 

The Web site also stated in dreams the 
telephone is a link between the subjects 
and other characters that are physically 
not there. 

Many times the individual will know 
who is on the other end and it is impor-
tant whether he or she connects and 
whom he or she connects with on the 
phone. A phone in dreams can also mean 
that a person is important to the dreamer 
in life and he or she is not connected with 
the individual the way they would like. 

Pamela Guzman, a Cal State Fullerton 
sociology instructor, said as a child she 
would dream of finding coin money and 
it was always fun to find.

According to aol.astrology.com, 
money can be gained, spent or lost in 
dreams. Power, control and competen-
cy are the main factors when money 
is dreamt of. People who dream about 
money are controlled by it, the desire or 
lack of it, and some have an inability to 
control themselves with it and are usu-
ally in debt. If money is gained it can be 
a dream about blessing; there is a gain of 
emotional power and a resurrection of a 
relationship that will no longer drain the 

soul. When wealth is present it can mean 
the individual is giving blessing and help-
ing them.

A snake, telephone or money has the 
same symbol for every person in the 
dream state. It mainly depends on how 
an individual sees the particular thing in 
waking consciousness.

“[Sigmund] Freud talked about dream 
symbolism. No one I think in sort of mod-
ern psychology, except Freudians and 
Youngians, puts much credence in that 
as a universal symbol,” said Margarite 
White, psychology instructor. “You’re 
talking to a neuro-physiologist. So for me 
those symbols are not universal symbols 
they are instead what it means to you. If 
you have that dream then it’s what does 
water or spiders or snakes mean to you 
and you’re the best person to interpret 
your dream material.”

Some people can’t remember their 
dreams once they have awakened. 

“I have never been one, except as a 
child, to remember my dreams,” Guzman 
said.

Not being able to remember dreams is 
good for quality shut-eye.

“The fact that you don’t remember 
your dreams means that you are a very 
good sleeper. And that means you aren’t 
waking up in the middle of this state of 
consciousness that we call dreaming,” 
White said. “If someone were to wait 
until you were in that state of conscious-
ness and wake you up into this state of 
consciousness then you would remember 
your dreams.” 

nINTERPRETATION: 
Sleep-time episodes 
are symbols of every-
day activities; Answers 
may be in definitions


