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Nearly half of CSUF’s academic deans are temporary

With the firing of Clem 
Guthro as library dean and 
the appointment of his inter-
im replacement Emily Bonney, 
nearly half of Cal State Fuller-
ton’s academic deans are now 
temporary.

“It is not good for the univer-
sity to have so much of the se-
nior leadership in interim posi-
tions,” said Academic Senator 
Jon Bruschke. 

Bruschke said he believes the 
tradition of college deans as be-
ing distinguished faculty mem-
bers has shifted to a “more cor-
porate” model, with personnel 
only expected to fill positions 
for a limited set of years. 

“You’re in a permanent state 
of having two or three of those 
positions open, and it makes 
any long-term planning diffi-
cult,” Bruschke said. 

According to university pol-
icy, deans are found by search 
committees that include per-
sons appointed by the president 
and provost.

But President Fram Virjee, 
as well as Kari Knutson Mill-
er, provost and vice president of 
academic affairs, are both serv-
ing in temporary capacities as 
each of their current positions 
at CSUF started on Jan. 1.

Searches are currently 
underway for four 
permanent appointments.

BRANDON PHO
News Editor
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Daily Titan 
recognized
with state, 
nationwide 
accolades

The Daily Titan has received 
40 awards from 10 different or-
ganizations over the 2017-2018 
school year.

Bryant Freese, former sports 
editor, received the highest stu-
dent journalism accolade on 
April 9 when his story  “Daron 
Park exits Cal State Fullerton 
women’s basketball amid allega-
tions of misconduct” won a first 
place Hearst Journalism Award 
for sports writing.

Freese’s investigation was 
honored for getting nearly a 
dozen women basketball play-
ers on the record alleging that 
former CSUF women’s bas-
ketball head coach had verbal-
ly abused them and threatened 
their scholarships.

The story was written in New 
York while Freese was attend-
ing the 2017 College Media As-
sociation conference, where he 
and his Daily Titan colleagues 
learned that his investigation 
would lead to Park being bought 
out of his contract.

The story beat out 121 other 
entries and won a $3,000 grant 
for Freese that will be matched 
for the Cal State Fullerton jour-
nalism program.

Among honors was the 
Hearst Hearst Journalism 
Award for sports writing.

JASON ROCHLIN
Asst. News Editor
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Softball walks off to sweep UC Davis
Designated player Mikaela Francis’ walk-off home run was her first hit of the 2018 season.

KATIE ALBERTSON / DAILY TITAN

Designated player Mikaela Francis came 
in to hit for shortstop Shianne Brannan with 
two outs in the seventh inning. On only her 
ninth at-bat of the season, Francis crushed a 
ball over the right field wall to bring in three 
runs, delivering Cal State Fullerton softball 

an 8-6 win and series sweep against UC Da-
vis at home on Sunday.

CSUF (29-20 overall, 14-1 in conference) 
remains in first place in the Big West after re-
cording its fourth sweep in conference play 
this season. 

“We’re never done until we decide that 
we’re done. In the fourth inning, you can 
choose to decide it’s over if you’re down four 
runs, or you can decide ‘No, we’re going to 
come back and take this’ and it’s deciding 
that every single pitch,” Francis said.

Sunday was Francis’ 23rd birthday, which 
is also her jersey number. Titans Head Coach 

Kelly Ford said she believed the stars aligned 
for the senior and attributed Francis’ huge 
play to “Titan magic.”

Ford said the coaching staff decided to give 
Francis the at-bat to save Brannan’s body be-
cause she is recovering from a shoulder inju-
ry. Ford said she believed Francis “had been 
ready for a long time” to make a big impact 
on a game.

Once she knew her new role, Francis 
began preparing however she could for 
her opportunity.

Mikaela Francis’ three-run home run 
completed CSUF’s four-run comeback 
against Davis, winning 8-6.

JARED EPREM
Sports Editor
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REVIEW: ‘Avengers: 
Infinity War’

Marvel’s newest film 
meets expectations 
in a high-stakes 
bloodbath.
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After Guthro’s abrupt firing, searches 
began for two associate deans of the Pol-
lak Library. One associate dean would 
be in charge of collections and scholarly 
communications, while the other would 
head administration and operations. The 
positions were posted with applications 
on April 13, one month after Guthro’s 
dismissal. 

While no candidates for those positions 
have been announced, some members of 
the CSUF community have speculated 
that Guthro’s firing may have discour-
aged interest.

“They’re not going to be able to get any-
body of any stature. The word is going to 
get out. Who’s going to want to come to 
Cal State Fullerton if they’re treated like 
that?” said Beverly Toy, Pollak Library 
patron and UC Irvine librarian emeritus 
on March 14, whose husband Ernest Toy 
was Pollak’s founding librarian. 

While Bruschke said he couldn’t speak 
on how the news of Guthro’s firing would 
affect external candidates, he said “There 

have been a number of times where a 
well-liked member of the campus is sud-
denly and unexpectedly dismissed.”

Bruschke said the dismissals could 
prove a drag on the university’s internal 
morale.

“The approach has been to say it’s a 
personnel matter and they’ll reveal no in-
formation at all,” he said. “To simply nev-
er offer an explanation creates a climate 
that doesn’t have a lot of trust in it.”

The library’s interim dean, Emily Bon-
ney, previously served as temporary as-
sistant vice president of academic human 
resources. 

Searches are also underway for a per-
manent dean of the College of Engineer-
ing & Computer Science, whose current 
interim Dean Susamma Barua is seeking 
to make her term permanent, as well as a 
permanent dean for the Mihaylo College 
of Business and Economics, currently 
under the leadership of temporary Dean 
Morteza Rahmatian. 

The dean positions for both colleges 
have found their candidates, all of whom 
have visited campus to hold dialogue with 

faculty, students and staff.
Candidates for the dean position at the 

College of Engineering & Computer Sci-
ence, aside from Barua, are Houssam 
Toutanji, dean of the College of Engi-
neering and Applied Sciences at Western 
Michigan University, and Kevan Shafiza-
deh, associate dean of the College of En-
gineering and Computer Science at Cal 
State Sacramento.

For the Mihaylo College dean position, 
the candidates are Walfried Lassar, as-
sociate dean of the Alvah H. Chapman, 
Jr., Graduate School of Business at Flor-
ida International University, and Rajib 
Sanyal, dean of the Willumstad School of 
Business at Adelphi University. 

There is no active search underway for 
a permanent Dean of the College of Com-
munications, currently under the leader-
ship of temporary Dean Edward Fink.

David Forgues, who went from tem-
porary to permanent vice president of 
Human Resources, Diversity and Inclu-
sion in May 2017, said on April 19 that a 
dean’s ability to raise money for their col-
lege has become a priority.

“We raise a lot more money now than 
we used to,” Forgues said. “Fundraising 
has definitely increased in the dean port-
folio, mostly because it has in the Cal 
State University system.”

But Forgues said the search for a col-
lege dean still encompasses a variety of 
considerations.

“You look for someone who can sup-
port your faculty. You look for someone 
who can be a good steward of the work 
of the college. You look for someone 
who can bring people together around 
the goals that the college is trying to at-
tain. You look for someone who can 
raise money,” he said. “We’re looking for 
someone who can be an effective cam-
puswide leader.”
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TEST PREPARATION COURSESTEST PREPARATION COURSES
California State University, Fullerton

BTPS Test Preparation courses are designed with your success in 
mind, and with our five-point learning advantage-expert 
instruction, assessment, review, class materials and our 
free-repeat policy-they can help you reach your education and 
career goals! 

All our classes are held on the Fullerton Campus and are led by 
expert instructors–the authors of more than 20 national 
best-selling test preparation books-and include:

If you have questions on any of these test prep courses, please 
contact Angela Zuniga at azuniqa@fullerton.edu
or (657) 278-5961.

COMING Spring 2018 Test Prep courses will be 
available at Irvine

Sample test questions
Proven study techniques
Timed practice test
Included test preparation material

Graduate Management
Admissions Test

GMAT
Multiple Subjects

California Exam for Teachers

CSET

Law School Admissions Test

LSAT

Graduate Record Exam
- General Test

GRE
Computer Based Test Prep

RICA

California Basic
Educational Skills Test

CBEST
www.btpstesting.com/universities-locations/csu-fullerton/

Turnover: University seeks to fill four positions
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Associated Students revotes on election complaints in open meeting

The Associated Students Elec-
tions Judicial Council (EJC) held 
an open meeting Thursday to rat-
ify decisions regarding election 
complaints made in March illegal 
meetings that violated the Gloria 
Romero Open Meetings Act, a 
California law regulating student 
governing bodies.

During the three-hour meeting, 
the council revoted on whether 
58 complaints received during 
the election cycle violated As-
sociated Students bylaws. The 
council voted the same way it did 
in the illegal meetings. 

Associated Students released a 
statement on April 10 stating its 
board of directors was following 
the advice of legal counsel and 
asking the EJC to hold a public 

meeting in order to ratify all de-
cisions the council made during 
the elections. 

On March 14, Associated Stu-
dents candidates Colin Eacobel-
lis and Celine Moubayed were 
disqualified for sending cam-
paign related email to over 800 
Cal State Fullerton students, vio-
lating the bylaws. 

According to the Associated 
Students bylaws, the candidates 
sent a “spam” email, defined as 
“using any means of unsolicit-
ed electronic communication to 
campaign.”

“There was no malicious act, 
there was no infraction of the by-
laws and it was just a harmless 
email,” Eacobellis said during 
the meeting. 

The council failed to post 
agendas and hold its meetings 
openly when hearing elections 
complaints the first time, violat-
ing the California open meetings 
act.

Eacobellis said he was sat-
isfied with the EJC holding an 
open meeting to publicly hear 
the complaints. 

The past meetings were closed 
because they were initially 
thought to be “conduct hearings,” 
said Dave Edwards, executive di-
rector of Associated Students.

Rachel Lagenfeld, EJC direc-
tor, conducted the open meeting. 
For every complaint, she read a 
brief recap of what was decided 
in the illegal meetings, gave the 
opportunity for new evidence to 
be presented, then conducted the 
revoting process. 

Andrew La, Associated Stu-
dents vice president and EJC 
council member, abstained from 
voting on several complaints and 
refused to comment on why he 
did so.

Complaints were 
originally made in an 
illegal closed session.

AMY WELLS
News Editor

BREANNA BELKEN
Asst. News Editor

Colin Eacobellis said he was pleased that the meeting was made public.
KATIE ALBERTSON / DAILY TITAN

JON BRUSCHKE
Academic senator

It is not good for the 
university to have so much 
of the senior leadership in 
interim positions.

““

COLIN EACOBELLIS
Former Associated Students 
vice presidential candidate

There was no 
malicious act, there 
was no infraction of the 
bylaws and it was just a 
harmless email.

““
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OCC Course Transfers to CSUF as:

ANTH A100 Cultural Anthropology ANTH 102 Intro to Cultural Anthro

BIOL A100 Principles of Biology BIOL 101 & 101L Elements of Biology

BIOL A221 Anatomy-Physiology BIOL/KNES 210 Human Ant & Physio

CMST A110 Public Speaking HCOM 102 Public Speaking

CMST A220 Essentials of Argumentation HCOM 235 Essentials of Argumentation

ECON A170 Microeconomics* ECON 201 Principles Microeconomics  

ECON A175 Macroeconomics* ECON 202 Principles Macroeconomics 

GEOG A180 Physical Geography GEOG 110 Intro to the Natural Environment

GEOL A105 General Geology GEOL 101 Physical Geology

HIST A170 History of US to 1876 HIST 170A United States to 1877

MUS A115 Fundamentals of Music MUS 101 Mus Theory for Non-Mu Maj

HMDV A180 Child Growth & Dvpt. CAS 101 Intro Child & Adolescent Dvpt.

PSYC A100 Introduction to Psycholoogy PSYC 101 Introduction to Psychology

PHIL A120 Ethics PHIL 120 Intro to Ethics

SOC A100 Introduction to Sociology SOCI 101 Introduction to Sociology

SPAN A180-A285 Elem. Span 1- Interm Span  2* SPAN 101-204 Fund. Spanish A- Interm Spanish B

ITAL A185 Elem. Ital 2 * ITAL 102 Fund. Italian- B

JAP A180-A285 Elem. Jap 1- Interm Jan 2* JAP 101-204 Fund. Jap A- Interm. Jap B

FREN A180-A285 Elem Fren1- Interm Fren 2* FREN 101-204 Fund. French A- Interm French B

Only $46  per unit!
Apply now at
www.orangecoastcollege.edu

*Prerequisites

Students currently enrolled at a four year institution, who plan to enroll in a summer course at OCC MUST receive permisssion from their four year institution 
counselor/advisor. The four year institution counselor/advisor will deteremine how the couse will be applied to student degree.

Summer Session begins June 11th

Take transferable courses this summer in 4-8 weeks at Orange Coast College

COAST!
OCC has the classes 
you want
Save Time, Save Money

This Summer
See You at the 

COAST! OCC has the classes you want!
Save Time, Save Money!

This Summer
See You at 

His article also received a first 
place award for best sports story 
at the California College Media 
Association Awards on March 3 
and was recognized for outstand-
ing investigative reporting by the 
American Scholastic Press Asso-
ciation on April 26.

Christopher Sheats, for-
mer layout editor, and Harrison 
Faigen, web editor, were addi-
tionally acknowledged by the 
American Scholastic Press Asso-
ciation for their contributions to 
Freese’s piece.

Faigen alone received seven 
awards for his sports coverage, 
including second place at the 
California Journalism Awards 
for his feature on the nine-year-
old boy with autism and leu-
kemia who became an official 
member of the Titan’s baseball 
team.

The series of articles covering 
conservative provocateur Milo 
Yiannopoulos’ Halloween vis-
it last semester to CSUF also re-
ceived a number of accolades.

Three stories from the night 
of Yiannopoulos’ visit and 
their accompanying photos and 

multimedia elements, were rec-
ognized at the Associated Colle-
giate Press National Convention 
and the California College Media 
Association Awards on March 
3, at the California Journalism 
Awards on April 14, and at the 
Society of Professional Journal-
ists’ Region 11 Mark of Excel-
lence Awards on April 28.

Another finalist in the Mark 
of Excellence Awards was Kaleb 
Stewart, former arts and enter-
tainment editor, for his column 
titled “Rough Sketch,” which fea-
tured four articles that covered 
the animation industry. 

Members of the photo desk, 
most notably editor Katie Albert-
son, won six different awards for 
news, sports, and arts and enter-
tainment photos. 

Two organizations recog-
nized the Daily Titan advertis-
ing department for its media kit, 
“Vida Health Center” advertise-
ment and interactive “Where’s 
Tuffy?” audience engagement 
campaign.

The Daily Titan was addition-
ally recognized with a first place 
Best of Show award at the Asso-
ciated Collegiate Press Nation-
al Convention and was a finalist 

for best all-around student news-
paper at the Mark of Excellence 
Awards. 

The paper’s Twitter account 
also won third place in the Best 
Social Media Platform category 
at the California College Media 
Association Awards.

Bonnie Stewart, the Daily Ti-
tan’s advisor, was presented the 
Distinguished Faculty Member 
award at the College of Commu-
nications Awards on April 26 by 
department chair Jason Shepard 
in part for her leadership over 
the nationally recognized stu-
dent newspaper.

Awards: Publication hailed by 10 organizations
CONTINUED FROM     1

The Daily Titan was recognized with a Best of Show award at the Associated Collegiate Press National Convention. 
DALIA QUIROZ / DAILY TITAN
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PREPARE FOR THE CPA EXAM 
at a top ranked school. GMAT waivers available.
Earn your MS in Accounting in as few as 10 
months in Orange County.

PREPARE  

CONFIDENTLY

CHAPMAN.EDU/MSA 
ONE UNVERSITY DRIVE, ORANGE, CA 92866

Follow 
US!

Follow 
US!

/thedailytitan

@thedailytitan

@thedailytitan

Pick your five favorite characters from across the de-
cade-old Marvel Cinematic Universe, also known as 
MCU, and chances are Thanos will have killed at least 
half of them by the end of “Avengers: Infinity War.”

Everything from “Iron Man” and “The Incredible 
Hulk” debuted in 2008, to the more recent critical and 
commercial success of “Black Panther,” has been build-
ing to this moment, and “Infinity War” delivers with the 
highest stakes and most consequences of any Marvel film 
to date.

Marvel’s “everything is connected” story approach has 
been criticized in some circles for the way each film — 
and a post-credits stinger or two — nudge stories forward 
just enough to get audiences excited for that next big mov-
ie release. 

“Infinity War” is the endgame of that strategy, an 
achievement in worldbuilding that would only be possi-
ble with 18 movies building up the stakes and making au-
diences care so deeply about these characters coming to-
gether from multiple franchises to stare down the largest 
threat they’ve ever faced.

Thanos, who is brought to life through motion cap-
ture technology and a memorable performance from Josh 
Brolin, is easily the most well-crafted, threatening and yet 
somehow strangely sympathetic villain Marvel’s movies 
have ever offered filmgoers. 

Thanos’ power level is instantly established by the al-
most-casual ease with which he dispatches some of the 
universe’s mightiest beings moments into the film and 
only grows from there as he seeks to assemble all six of 
the universe’s “Infinity Stones.”

Still, Brolin’s performance imbues Thanos with a level 
of pain and conviction, and even if it’s unlikely to sway 
the audience to his side, he’s at the very least far more 
fleshed out than the moustache twirling villains from 
Marvel’s previous films.

But a movie of this scale, so jam-packed with beloved 
characters that it’s two-hour-and-twenty-nine-minute run 

time that leaves only a few moments in the sun for most of 
the characters, doesn’t work without strong dialogue and 
acting from the heroes filmgoers have grown to cherish 
over the last decade, and “Infinity War” delivers on that 
front as well.

Part of the draw of Marvel movies has always been 
the promise of connectedness, that any of these charac-
ters could theoretically run into each other at any time, 
and “Infinity War” moves the standard for that ahead of 
already formerly unprecedented tie-ins like the original 
“The Avengers” and “Captain America: Civil War.” 

The narrative, what little there is of it beyond “Thanos 

wants to wipe out half the universe so we should probably 
stop him,” mostly serves as a vehicle to pair up charac-
ters from all of these films in previously unseen group-
ings. The film only succeeds in spite of that criticism on 
the strength of those moments, with Captain America 
meeting teenage Groot, or the interactions between Thor 
and Rocket Raccoon — or according to Thor, “Rabbit” — 
serving as particular highlights.

These fun moments of banter between these quickly 
thrown together heroes, and the awe-factor of seeing them 
combine their powers, is made into something more than 
an orgy of special effects through the strength of the ac-
tors’ performances, the bonds audiences have built with 
these heroes and, most of all, the real, heart-wrenching 
consequences and doom they’re finally facing. No one is 
safe in this movie.

Most Marvel movies in the past have lacked a real sense 
of danger. Sure, side characters could be killed off, but 
real, life-or-death consequences for the hero seem out of 
the question. No one shows up to a “Captain America” 
movie to watch Cap die, after all.

But in “Infinity War,” the smorgasbord of characters al-
low for real stakes that leave all of these groups of charac-
ters seeing beloved teammates and friends die by the time 
the credits roll, and even after in a singular, must-watch 
post-credits scene.

Despite all of its humor, this is the darkest MCU film 
to date, with the death count including some heroes au-
diences won’t see coming and a bleak ending that is on 
an “Empire Strikes Back” level of things never seeming 
more hopeless for our heroes.

Those looking for an achievement in narrative, or a 
film where every single character’s decisions make sense 
every single time should look elsewhere, but this isn’t a 
movie designed for Oscar snobs anyway. 

Instead, “Infinity War” is an all you can eat buffet of 
banter, superhero team-ups and computer-generated im-
ages specticle tailor made for anyone who has enjoyed 
the Marvel films since 2008. Through the combination of 
Marvel’s best villain yet facing down the characters au-
diences have grown to love, the film satisfyingly delivers 
on all of the promise of one of the most ambitious fran-
chise-building efforts ever undertaken in cinematic his-
tory, while simultaneously keeping up the Marvel trope 
of whetting audiences’ appetites for sequels and spin-offs 
to come.

As the sun was beginning to set and the 
day became cooler, members of the Cal 
State Fullerton Yoga Club gradually start-
ed making their way to the Engineering & 
Computer Science lawn for their glow-in-
the-dark “Glowga” event on Wednesday. 

The event was open to the public and 
acted as a fundraiser for a local, no-kill 
dog rescue. The $4 fee to attend provided 
free snacks, water and glow sticks.

“We just wanted something catchy and 
different that still incorporated yoga,” said 
club President Kristiana Dalfio.

As participants waited for the event to 
start, yoga mats were scattered across the 
lawn, music bumped from speakers, and 
the members socialized as they played 
with Hula-Hoops and bubbles.

Held from 7 p.m. to 8 p.m., participants 
were given a handful of glow sticks that 
were worn around the head, wrists and an-
kles. Aside from a towering light to illu-
minate the lawn as the night darkened, the 
mats and glow sticks were the only things 
in sight.

Throughout the hour-long event, music 
ranged from slow and soothing meditation 
to newer songs by DJs like Tiësto.  As the 
flow became more intense, yogis were of-
fered pose variations for their ranging lev-
els of strength. 

Dalfio, a 22-year-old fourth-year kine-
siology major, has been certified to teach 

yoga since the summer of 2016 and is in 
charge of leading all the club’s sessions. 
Dalfio also teaches on campus at the Stu-
dent Recreation Center, three other studios 
and also does private lessons.

While they have been an on-campus 
club unofficially since around 2012, the 
club’s Vice President Emerald Saling said 

it has started to make a comeback this 
semester after being off the radar, with 
“Glowga” as its first big spring event.  

Saling said Yoga Club is open to peo-
ple of all skill levels and welcome to fam-
ily members who don’t attend CSUF to 
join the events as well. Dalfio said the 
club aims to make the club accessible, 

affordable and provide a space for stu-
dents to connect with their inner selves 
and peers. 

“The club gave me the opportunity to 
find like-minded individuals. We’re all 
so different but we can all bond through 
yoga. It’s helped me grow as an instructor 
with a space that’s not intimidating,” Dal-
fio said.

Yoga is meant to help the body and 
mind, and Alex Goddard, a club officer, 
said regular practice is the key to ultimate-
ly feeling results. 

“It’s like meditation, so it clears you 
mentally. If you’re doing it every day, then 
you would actually be a lot more clear 
headed.” Goddard said. 

Yoga Club keeps its members active-
ly practicing yoga outside of meetings 
with their challenge pose, where instruc-
tors will demonstrate poses for members 
to take home and post pictures on Insta-
gram. The post that is the most consistent, 
creative and shows the most effort wins a 
prize.

They also do small fundraisers through-
out the semester, and have also collabo-
rated with other clubs on campus, like the 
Herbivore Club and the Grappling and Jiu 
Jitsu Club. An end of the year beach yoga 
event is also in the works.

Sydney Adam, the club’s secretary, said 
the Yoga Club acts as a supportive and 
close community that encourages those in-
terested in yoga to visit.

“The club has a wide variety of peo-
ple, but our goals are kind of the same in 
the sense of wanting to build our strength, 
mentality and spirituality. So this is really 
open space for us to experience that and 
develop that,” Adam said.

CAMPUS

Glowing yoga illuminates engineering lawn
CSUF Yoga Club held a glow-
in-the-dark yoga event to raise 
funds for a local dog rescue.

LAUREN DIAZ
Asst. Opinion Editor

CSUF Yoga Club consists of 35 members and holds its weekly meetings in the kinesiology building.
JAIME CORNEJO / DAILY TITAN

MOVIES

‘Avengers: Infinity War’ satisfies bleak predictions
Ten years of setup have led to the Marvel 
Cinematic Universe’s most action-packed, 
comedic and emotional film yet. 

HARRISON FAIGEN
Web Editor

Part two of the film is set to be released on May 3, 2019.
COURTESY OF MARVEL STUDIOS
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HIRING
THE STUDENT VOICE OF CAL STATE FULLERTON

Advertising

Account Executive
Marketing & Events Coordinator

Distribution Manager

THE STUDENT VOICE OF CAL STATE FULLERTON

Deadline: April 30th

Apply by sending your resume to
director@dailytitan.com

Search Daily Titan on

 Titan Connection
for more details

Enjoy the following benefits:
• Work 12 hours a week, Monday - Thursday
    between 8am and 5pm.
• Make friends and become involved with the school. 
• 24/7 access to an on-campus office space. 
• Gain real world experience by developing professional 
   skills while working in a deadline driven environment.
• Have the opportunity to grow in the company: Director 
   of Advertising, Assistant Director, and Senior Account 
   Executive.

Despite frustrations, being a barista has its perks

Dear fellow baristas, 
I know there is outrage over 

the recent racial profiling scan-
dal at Starbucks in Philadelphia 
and rightfully so with the way the 
baristas treated the men involved. 
I firmly believe there should nev-
er be a situation where anyone, 
regardless of their race, should be 
kicked out for just spending time 
in a cafe. 

Despite our best intentions 
though, challenging situations of-
ten arise because of difficult cus-
tomers, and the public doesn’t 
always understand what we go 
through. 

While I could write an entire 
novel about how, “The customer 
is always right” is total nonsense, 
I’ll instead keep it short and di-
rect: Customers are not always 
right and they know that. Even 
though they do have the right to 
act however they choose to, it 
doesn’t mean their actions are 
justified. 

One commonality I have come 
across in my 10 years of working 
with coffee is that customers of-
ten take their frustrations out on 
the baristas. For whatever reason 
customers feel they’re entitled to 
do so.

I feel like many of us have 
learned to deftly interact and 
communicate with difficult peo-
ple who choose to take advantage 
of friendly customer service, and 
I must say it isn’t always easy. We 
all have pride and dignity, but I 
often have to tell myself not to 
take it personally.

The truth is, we don’t really 
know what that person is going 
through in life. He or she could 
be suffering through a divorce, 
the death of a loved one or per-
haps even be in bad health. There 
are so many variables to what 
people experience on an everyday 
basis that affects their attitude. 

What often becomes lost 
among all the coffee chaos — 
the long lines and large orders 

— is that customers don’t see that 
many of us love our jobs. The 
ability to make someone’s day 
and give them hope that there are 
still good, kind-hearted people 
in the world is something that I 
believe many baristas, including 
myself, love about the job.

It also must be noted there are 
many wonderful people who I in-
teract with, making my day and 
job extremely rewarding. Just be-
cause I come across a few dis-
gruntled and rude people doesn’t 
mean I believe everyone is like 
that. The reason why I have been 
able to stay a barista for over 10 
years is simply because of the 
daily interaction with people. 

Don’t get me wrong, there are 
days when I ask myself, “Why 

am I here?” especially after a 
negative experience with a cus-
tomer at 4 a.m. and a six shot 
espresso in a tall cup with two 
pumps of chocolate, two inch-
es of steamed nonfat milk at 190 
degrees with whipped cream that 
they ordered. But I often turn the 
page quickly and am reminded 
the good will always outweigh 
the bad.

We baristas are often the first 
people the public interacts with at 
the start of the day, besides fami-
ly and social media. We have the 
ability to get someone’s day start-
ed off right and we want to do 
just that.

I’ve had so many people tell 
me that they come in just be-
cause they want to feel better. 

Customers say seeing my fel-
low baristas and I outweighs the 
overrated and overpriced coffee 
we serve (I agree with them on 
the coffee). 

Another aspect of our job that 
some might not connect with is 
that baristas are often like family 
to many of the regulars we serve 
daily. 

We serve business executives, 
doctors, lawyers, politicians, 
teachers, construction workers, 
mechanics, custodians, police of-
ficers and journalists. We learn 
from all of them and understand 
that, like us, they are trying to 
make the most out of life. 

Our relationships with the 
community are vital to its well-
ness. We provide more than 

a service. I have given peo-
ple hugs, shared laughs and lis-
tened to them as they shed tears 
in front of me. There is such an 
intimate connection we baristas 
share with others that often gets 
overlooked.

Sure, there are baristas that 
loathe their jobs and can give us a 
bad reputation, but I believe that 
most of us enjoy being baristas. 
So many of us leave the coffee 
business and come back because 
of the people. 

Never forget it’s about the 
people, not the fancy latte art 
and French press, even though 
a French press can make coffee 
taste divine. 

Sincerely,
Brandon Angel

Working with coffee 
isn’t just about fancy 
latte art.

BRANDON ANGEL
Asst. Copy Editor

Though customers can often be rude, the regulars become like family and the ability to make someone’s day better make the job worth it.
PHOTO ILLUSTRATION BY GABE GANDARA
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IT’S TIME TO CELEBRATE! 

GRADGRAM
2018

Copies available 
Commencement Weekend 

May 18-20

Celebrate your Grad!

INDIVIDUAL GRAD GRAM
Eighth Page Size

$40 w/ photo or $25 text only

GROUP GRAD GRAM
Half Page Size
$125 w/ photo

Deadline: 
Tuesday, May 1

Order at:
dailytitan.com/gradgrams
gradgrams@dailytitan.com
657-278-3269

Out on May 14!

Print + Online

sac.edu/summer 

Classes run June 18 - August 12

Enroll Today!

Earn full semester credit during your summer break!

• Get GE requirements out of the way

• SAC students can ride the OC Bus for free

S U M M E R 20 1 8

Baseball sweeps UC Irvine in extra innings

Pinch hitter Ryan Williams’ 
RBI single in extra innings lifted 
Cal State Fullerton baseball over 
UC Irvine 7-6 and gave the Titans 
their first road sweep since they 

swept Hawaii in 2015.
The single was Williams’ first 

hit as a Titan.
“It’s easy to go up there and feel 

confident when you have a bunch 
of guys behind you that know 
you’re going to do it,” Williams 
told CSUF Sports Media.

Fullerton led 6-3 heading into 
the bottom of the seventh inning. 
Irvine scored two runs in the in-
ning to cut CSUF’s lead to one.

In the following inning, 

Anteaters second baseman Cole 
Kreuter tied up the score with a 
solo home run off of Titans pitch-
er Blake Workman. Brett Conine 
replaced Workman after walking 
the next batter.

Conine held the Anteaters 
to three hits while striking out 
four batters over his 3.1 innings 
pitched. Fullerton’s offense did 
just enough to squeeze out the win 
in the final inning.

Third baseman Brett Borgogno 

described Williams’ hit as “huge” 
and confirmed that the dugout had 
his back during the game.

Williams said coming off of the 
bench is difficult but he got the job 
done when it mattered.

“You sit and have a chance 
to get cold and you can kind of 
get out of the game. But it’s im-
portant for us to stay locked-in 
and stay with the dugout and the 
team. It keeps me ready to go,” 
Williams said. 

CSUF has no midweek game 
but it will travel to face UC Davis 
on Friday, May 4 at 2:30 p.m. Wil-
liams is confident the Titans can 
keep playing at a high level in the 
conference.

“Even though we took the series 
yesterday, we wanted to put some 
distance between us and the rest of 
the league,” Williams told CSUF 
Sports Media. “I think this puts us 
in a good position to take this mo-
mentum and keep it going.”

Pinch hitter Ryan Williams’ 
RBI single in the 11th inning 
gave CSUF the 7-6 victory.

KAILA CRUZ
Asst. Sports Editor

Second baseman Hank LoForte went 1-6 with one run on Sunday against UC Irvine.
KATIE ALBERTSON / DAILY TITAN FILE PHOTO
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Outside the Student Health Center

WHERE’S
        TUFFY?
WHERE’S
        TUFFY?

SOLUTION WILL BE PUBLISHED IN THE NEXT ISSUE.

ARIES (Mar. 21 - Apr. 19)

Although you claim that nothing 
is more important than fairness in 
a relationship now, your actions 
don’t necessarily support your 
words. In fact, you may be talking 
about love and respect while you’re 
subtly moving toward fear and 
confrontation.   

TAURUS (Apr. 20 - May 20) 
Your skills are more versatile and 
varied than people might assume, 
and you can’t wait to demonstrate 
your competence today. However, 
separating your fantasies from your 
commitments can be tricky business, 
especially when you’re trying to put 
your life back into balance.   

GEMINI (May 21 - Jun. 20)

You can magically turn your charm on 
and off as you wish today. Happily, 
people enjoy your company and are 
pleased to jump in to work with you 
on a project of your choice.    

CANCER (Jun. 21 - Jul. 22)

Someone may suddenly reappear 
in your life to play the role of your 
nemesis today. Although you wish you 
could ignore unnecessary negativity, 
denial does not make it disappear in 
thin air. 

LEO (Jul. 23 - Aug. 22)

You are able to move about freely 
now, released from the constraints 
of recent obligations. You are highly 
motivated to discover all the possible 
similarities and differences that exist 
when comparing cultures. 

VIRGO (Aug. 23 - Sep. 22)

Events don’t necessarily unfold 
according to your preconceived plan 
today, especially when someone 
steps into your business as if their only 
goal was to impede your progress.  

LIBRA (Sep. 23 - Oct. 22)

Your needs are pretty straightforward 
now; you just want peaceful 
coexistence. In your perfect world, 
everyone is willing to do their part 
to help each other out. 

SCORPIO (Oct. 23 - Nov. 21)

You may not have much to say 
today and will use very few words 
to defend your right to remain silent. 
It’s not that you’re hiding anything 
now; you’re just tired of participating 
in the same old conversations that 
leave you feeling frustrated or 
misunderstood.     
 
SAGITTARIUS (Nov. 22 - Dec. 21)

You could easily lose track of 
your objectives as you explore the 
wonders of the universe. Your current 
connections with people at work are 
extremely valuable to you. 

CAPRICORN (Dec. 22 - Jan. 19)

Obviously, you’re not the only 
person with principles, but it can be 
exhausting when it feels like those 
around you don’t possess the same 
amount of integrity as you do. w  
 
AQUARIUS (Jan. 20 - Feb. 18)

You’re anxious to draw a line that 
separates the present moment from 
the past. No matter what difficulties 
you recently faced, you’re ready to 
send them packing once and for all. 
There are more intriguing activities 
demanding your attention now. 

PISCES (Feb. 19 - Mar. 20)

Something out of the blue may 
happen today, prompting you to 
consider the pros and cons of a 
personal or business connection. 
You’re not looking for an excuse 
to end a particular association or 
trying to justify your actions. You’re 
simply in the process of reevaluating 
your relationship priorities and 
making changes where needed. 
However, you could run into trouble 
now if you push your agenda too 
urgently. 

HOROSCOPE
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WINNER
OF THIS WEEKS PRIZE

Destenee Thomas

I have an eye but am blind, a sea, but no 
water; a bee, but no honey; Tea but no 
coffee; and a why, but no answer. 
What am I?
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SOLUTION WILL BE PUBLISHED IN THE NEXT ISSUE.

Has been seen in soup
A set
Symbols

HINT 1: 
HINT 2:
HINT 3:

Last Issue’s
Solution:
A CLOCK

You know, you don’t 
have to look like 
everybody else to be 
acceptable and to feel 
acceptable.

Fred Rogers
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FUN FACT:
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WINNER:

Where is your favorite place to study on campus?

We have over 40 newspaper 

stands on campus.
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slew
a large number

Its origins are unclear, but it is perhaps taken from the 
Irish slua, a descendant of Old Irish slúag, meaning 
“army,” “host,” or “throng.”

“

”

Brianna Johnson

Check back next week for a new question!
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Get ahead at

Fullerton College
Summer Session Starts June 11

General Education Courses in 
English, Math, Biology, History, 
Politcal Science and more!

Learn more and register 
http://admissions.fullcoll.edu

Only $46 
a unit!
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“I really locked into Zoe’s at-bat to see 
how (Aggies pitcher Brooke Yanez) was 
pitching because she was the pitcher that 
started the game,” Francis said. 

The Aggies logged 11 hits  
Sunday, the only team in the Big West to 

record double-digit hits against Fullerton  
other than Long Beach State. They are also 
the third team in conference to hit multiple 
home runs in one game against CSUF.

In Big West games in which their  
opponent records multiple home runs or 
double-digit hits, the Titans are 2-1.

“You’ve got to honor this game by playing 

through the last swing. It doesn’t matter what 
the scoreboard says and that’s why I have so 
much respect for these athletes. They could 
look ahead because there’s a lot in front of 
them but our theme right now is ‘one pitch 
at a time.’ As cliché as that sounds, that’s 
our power right now,” Ford said. 

Ford said the Titans’ “determination and 

grit” delivered them a victory to extend their 
winning streak to eight games. Francis said 
she believes the streak will continue as long 
as the Titans continue to play at the same 
level.

“As long as we play Titan softball, there’s 
no competitor that’s too big for us,” Fran-
cis said.

CONTINUED FROM     1

First: Softball improves to 14-1 in conference
Center fielder Ari Williams scored one run Sunday against UC Davis but recorded three hits in the previous two games.

KATIE ALBERTSON / DAILY TITAN

Titans lose in Big West Tournament to Hawaii

After battling throughout the 
season with the Big West Tourna-
ment in mind, Cal State Fullerton 
tennis brought itself to its first Big 
West championship match in his-
tory but fell short of its dream, los-
ing 4-2 to Hawaii. 

“It was our goal to win the Big 
West and we were so close but ev-
eryone fought so hard,” Caisey 
Lee Emery told CSUF Sports 
Media. 

The Titans finished their season 
with a 20-6 overall record and a 
7-2 conference record. 

“We beat our record from last 
year (19-4) but we don’t really 
think about that, but to accomplish 
that is really good considering we 
had a really young group,” Titans 
Head Coach Dianne Matias told 
CSUF Sports Media. 

The doubles portion of the 
match was in Hawaii’s favor af-
ter CSUF duo Danielle Pham and 
Masako Makiba were swept 6-0 
by Klara Pribylova and Nikola 
Dolakova. The second Titans duo 
competing in doubles, Genevieve 
Zeidan and Jadie Acidera, came 
up short and dropped their match 
6-3.

Sarah Nuno and Karla Portala-
tin did not finish their match be-
cause Hawaii had already claimed 

the doubles point.
With only singles play left, 

the Titans still had the chance to 
make up for their shortcomings in 
doubles. 

Pribylova defeated Luxi Meng 
in two sets 6-2 and 6-3. Portalatin 
earned her first victory over Ma-
rina Hruba with both sets going 
6-2 after facing Hruba four times 

this season. 
Portalatin ended her season 

with an eight-game winning streak 
while going 6-2 in the Big West as 
Meng went 3-4 in conference. 

Both Zeidan and Acidera fell in 
their singles matches. Nuno over-
came Dolakova in two sets and 
Emery won her three-set match 
over Michelle Pits. 

With only two returning seniors 
guiding the team, Fullerton is con-
tinuing to pave the way for the 
growing program. 

“I could not be more proud. 
This program is in the process of 
building something really spe-
cial,” Athletic Director Jim Dono-
van told CSUF Sports Media. 

As the season closes, the 

returning Titans are now fueled 
with motivation for the upcoming 
season and confident that when 
next season comes around it will 
be in their favor.

“We’ve been getting better and 
better, and I think next year we are 
going to have it,” Nuno told CSUF 
Sports Media. “Next year is going 
to be our year.”

CSUF tennis failed to 
secure a victory in its first 
championship match.

KATHRYNE PADILLA
Asst. Sports Editor

Jadie Acidera failed to record victories in both her single and doubles set in the Big West Tournament championship.
COURTESY OF MATT BROWN
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